UNIRAC DESIGN SERVIGES: RESIDENTIAL PLAN SETS  ==2{ JN|IRAC

BETTER SOLAR STARTS HERE

RELIABLE, ACCURATE, AND FAST:
DESIGNED TO MEET YOUR NEEDS.

In an uncertain market, Unirac Design Services is the partner you can
trust to provide reliable design support with competitive, per-project
pricing that simplifies budgeting.

PARTNERING WITH UNIRAC DESIGN SERVICES GIVES YOU:
FLEXIBILITY AND SCALABILITY

Our deep project capacity provides you with a reliable resource ready to support, allowing you to align project
costs with demand. Use Unirac’s team to quickly ramp up or down based on project volume, enabling you to focus
your in-house resources on closing and executing projects.

EXPERTISE AND PROVEN PERFORMANCE

With hundreds of thousands of plan sets completed and decades of experience as a leading US racking
manufacturer, Unirac’s design team brings a strong track-record of engineering expertise and deep electrical
knowledge to every project. Whether you're a full-service EPC streamlining your workflow or an installer new to
solar design, we have the experience and capability to carry the workload and get it right.

A SEAMLESS EXTENSION OF YOUR TEAM

We work as a part of your team, making communication simple and efficient.

Our dedicated, in-house design team works 24/7 to keep your projects moving

Our US-based support team is always available to help manage your project flow
Our streamlined intake process and powerful tracking portal make it easy to submit,
manage, and revise projects—all in one place

With Unirac, you get a reliable partner who understands your needs and delivers with speed, accuracy, and
seamless communication.
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CONTACT OUR SERVICES TEAM TO LEARN MORE AND GET STARTED: SERVICESHELP@UNIRAC.COM
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WHAT TO EXPECT WHEN YOU WORK WITH US

STEP 1: ONBOARDING & TEAM INTRODUCTION / PROJECT INTAKE PREPARATION \
Getting started is seamless. Here’s what you can expect during onboarding: > Equipment List:
] - g )
Meet our expert design team and establish key points of contact @ Module type, inverter,
Sign a simple service agreement to outline expectations and any

additional system

Get a walkthrough of our project submission and review process
components

Set communication preferences that work best for you

STEP 2: SUBMITTING PROJECTS—FAST & SIMPLE | B

Getting your projects into our system is quick and hassle-free:

Roof Structural Data:

Roof type, dimensions,
and structural details
for accurate load
calculations
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Complete our easy-to-use intake form
Expect a 24-hour turnaround time on your designs

Provide feedback on design outputs and formatting needs . Electrical & Panel
. ; " ¥ Specifications:
Adjust preferences to ensure future designs meet your expectations L =
Main service panel
STEP 3: TRACK & MANAGE PROJECTS IN THE UNIRAC PORTAL RUOgDpeger
details, and system
With our user-friendly portal, you can: interconnection
View real-time project status and details requirements
Built-in chat all t icate directly with our design t '
ui |T1 C a. ‘a ows you to commynlca e ‘|rec ‘y with our design team A R
Submit revisions and request design modifications and Data:
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Request PE stamps with ease Clear images of the

roof, electrical panel,

STEP 4: FLEXIBLE COMMUNICATION OPTIONS and surrounding

Multiple ways to collaborate, ensuring your designs meet your unique needs: area t0 verify site
Schedule a video meeting with a designer to discuss project priorities congltons
or design requirements Have this data ready to
Work with our US-based support team to review project requirements, streamline intake entry.
prioritize submissions, or adjust preferences. \_ )
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CONTACT OUR SERVICGES SUPPORT TEAM
AT SERVIGESHELP@UNIRAC.COM

TO LEARN MORE, MEET THE TEAM,

AND DISCUSS YOUR PROJECT NEEEDS.

CONTACT OUR SERVICES TEAM TO LEARN MORE AND GET STARTED: SERVICESHELP@UNIRAC.COM



https://unirac.com/contact-us/

